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&DPE\VHV¶�3ULYDF\�3ROLF\ 
 

,I�\RX�DUH�RXU�FOLHQW��RU�\RX�DUH�DVVRFLDWHG�ZLWK�RQH�RI�RXU�FRUSRUDWH�RU�LQVWLWXWLRQDO�FOLHQWV��&DPE\VHV�REWDLQV�
SHUVRQDO�LQIRUPDWLRQ�DERXW�\RX��7KLV�LQIRUPDWLRQ�SHUPLWV�XV�WR�GHOLYHU�WKH�KLJKHVW�OHYHO�RI�VHUYLFH�WR�\RX� 
 
 :H�UHFRJQL]H�WKDW�\RX�H[SHFW�XV�WR�WUHDW�\RXU�SULYDWH�LQIRUPDWLRQ�DSSURSULDWHO\� 
 
 7KLV�SROLF\�VWDWHPHQW�GHVFULEHV�WKH�SHUVRQDO�LQIRUPDWLRQ�ZH�PD\�FROOHFW�DERXW�\RX��WKH�SXUSRVHV�IRU�
ZKLFK�ZH�XVH�WKH�LQIRUPDWLRQ��WKH�FLUFXPVWDQFHV�LQ�ZKLFK�ZH�PD\�VKDUH�WKH�LQIRUPDWLRQ�DQG�WKH�VWHSV�WKDW�ZH�
WDNH�WR�VDIHJXDUG�WKH�LQIRUPDWLRQ�DQG�SURWHFW�\RXU�SULYDF\�� 
 
:KHUH�:H�2EWDLQ�,QIRUPDWLRQ 
 7KH�SHUVRQDO�LQIRUPDWLRQ�ZH�FROOHFW�DERXW�\RX�FRPHV�SULPDULO\�IURP�DFFRXQW�DSSOLFDWLRQV�RU�RWKHU�
IRUPV�DQG�PDWHULDOV�\RX�VXEPLW�WR�XV�GXULQJ�WKH�FRXUVH�RI�\RXU�UHODWLRQVKLS�ZLWK�XV��:H�PD\�DOVR�FROOHFW�
LQIRUPDWLRQ�DERXW�\RXU�WUDQVDFWLRQV�DQG�H[SHULHQFHV�ZKHQ�\RX�SXUFKDVH�SURGXFWV�DQG�VHUYLFHV�ZH�SURYLGH�� 
 
 :KHQ�ZH�SURYLGH�ILQDQFLDO�VHUYLFHV�WR�\RX��VXEMHFW�WR�VWULFW�FRPSOLDQFH�ZLWK�DOO�DSSOLFDEOH�ODZV�DQG�
UHJXODWLRQV��LQIRUPDWLRQ�PD\�EH�FROOHFWHG�DERXW�\RX�LQGLUHFWO\�IURP�PRQLWRULQJ�RU�RWKHU�PHDQV��H�J��UHFRUGLQJ�RI�
WHOHSKRQH�FDOOV�DQG�PRQLWRULQJ�H-PDLOV���,Q�WKHVH�FLUFXPVWDQFHV��WKH�LQIRUPDWLRQ�LV�QRW�DFFHVVHG�RQ�D�FRQWLQXRXV�
RU�URXWLQH�EDVLV��EXW�PD\�EH�XVHG�IRU�FRPSOLDQFH�RU�VHFXULW\�SXUSRVHV� 
 
7KH�,QIRUPDWLRQ�:H�+DYH�DERXW�<RX 
 ,I�\RX�DUH�RQH�RI�RXU�SULYDWH�FOLHQWV��D�VHWWORU��WUXVWHH��RU�EHQHILFLDU\�RI�D�WUXVW�FOLHQW��RU�DQ�RZQHU�RU�
SULQFLSDO�RI�D�FRPSDQ\�RU�RWKHU�LQYHVWPHQW�YHKLFOH�HVWDEOLVKHG�WR�LQYHVW�RQ�\RXU�EHKDOI�RU�RQ�EHKDOI�RI�\RXU�
IDPLO\��ZH�W\SLFDOO\�FROOHFW� 
 

· <RXU�QDPH��DGGUHVV�DQG�RWKHU�FRQWDFW�GHWDLOV�  
· <RXU�DJH��RFFXSDWLRQ�DQG�PDULWDO�VWDWXV� 
· ([WHQVLYH�ILQDQFLDO�LQIRUPDWLRQ��LQFOXGLQJ�VRXUFH�RI�ZHDOWK��LQYHVWPHQW�H[SHULHQFH�DQG�REMHFWLYHV��

ULVN�WROHUDQFH�DQG��LQ�FHUWDLQ�MXULVGLFWLRQV��UHSUHVHQWDWLRQV�UHTXLUHG�XQGHU�DSSOLFDEOH�ODZ�RU�
UHJXODWLRQV� 

· $�SKRWRJUDSK�IURP��DV�DSSOLFDEOH��\RXU�SDVVSRUW��QDWLRQDO�LGHQWLW\�FDUG��RU�GULYHU¶V�OLFHQVH�DV�
UHTXLUHG�E\�ODZV�DQG�UHJXODWLRQV�DGGUHVVLQJ�PRQH\�ODXQGHULQJ�DQG�UHODWHG�PDWWHUV� 

· $�SHUVRQDO�LGHQWLILHU�VXFK�DV��GHSHQGLQJ�RQ�\RXU�FRXQWU\�RI�UHVLGHQFH��\RXU�6RFLDO�6HFXULW\�
1XPEHU��1DWLRQDO�,QVXUDQFH�1XPEHU��RU�7D[�)LOH�1XPEHU 

 
 ,I�\RX�DUH�DQ�HPSOR\HH��RIILFHU��GLUHFWRU��RU�SULQFLSDO�RI�RQH�RI�RXU�FRUSRUDWH�RU�LQVWLWXWLRQDO�FOLHQWV��ZH�
W\SLFDOO\�FROOHFW� 

 
· <RXU�QDPH�DQG�FRQWDFW�GHWDLOV� 
· <RXU�UROH��SRVLWLRQ��WLWOH�DQG�DUHD�RI�UHVSRQVLELOLW\��DQG  
· &HUWDLQ�LGHQWLI\LQJ�LQIRUPDWLRQ��H�J��SDVVSRUW�SKRWR��DV�UHTXLUHG�E\�ODZV�DQG�UHJXODWLRQV�DGGUHVVLQJ�

PRQH\�ODXQGHULQJ�DQG�UHODWHG�PDWWHUV� 
 
 <RX�DUH�QRW�UHTXLUHG�WR�VXSSO\�DQ\�RI�WKH�SHUVRQDO�LQIRUPDWLRQ�WKDW�ZH�UHTXHVW��+RZHYHU��LI�\RX�GR�QRW�
SURYLGH�LW�ZH�PD\�EH�XQDEOH�WR�RSHQ�RU�PDLQWDLQ�\RXU�DFFRXQW�RU�WR�SURYLGH�VHUYLFHV�WR�\RX�� 
 
 :H�PDNH�HYHU\�HIIRUW�WR�HQVXUH�WKDW�DOO�LQIRUPDWLRQ�ZH�KROG�DERXW�\RX�LV�DFFXUDWH��FRPSOHWH�DQG�XS�WR�
GDWH��3OHDVH�KHOS�XV�GR�WKLV�E\�QRWLI\LQJ�XV�SURPSWO\�LI�\RXU�SHUVRQDO�LQIRUPDWLRQ�FKDQJHV� 
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+RZ�:H�8VH�<RXU�3HUVRQDO�,QIRUPDWLRQ 
 :H�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR� 

 
· $GPLQLVWHU��RSHUDWH��IDFLOLWDWH�DQG�PDQDJH�\RXU�UHODWLRQVKLS�DQG�RU�DFFRXQW�ZLWK�XV��7KLV�LQFOXGHV�VKDULQJ�\RXU�

LQIRUPDWLRQ�LQWHUQDOO\�DV�ZHOO�DV�GLVFORVLQJ�LW�WR�WKLUG�SDUWLHV��DV�GHVFULEHG�LQ�WKH�IROORZLQJ�WZR�VHFWLRQV��UHVSHFWLYHO\� 
· &RQWDFW�\RX�RU�\RXU�GHVLJQDWHG�UHSUHVHQWDWLYH�E\�SRVW��WHOHSKRQH��HOHFWURQLF�PDLO��IDFVLPLOH��LQ�FRQQHFWLRQ�ZLWK�\RXU�

UHODWLRQVKLS�DQG�RU�DFFRXQW�  
· 3URYLGH�\RX�ZLWK�LQIRUPDWLRQ��VXFK�DV�LQYHVWPHQW�UHVHDUFK���UHFRPPHQGDWLRQV��RU�DGYLFH�FRQFHUQLQJ�SURGXFWV�DQG�

VHUYLFHV�ZH�RIIHU��DQG  
· )DFLOLWDWH�RXU�RZQ�EXVLQHVV�RSHUDWLRQV��DVVHVVLQJ�DQG�PDQDJLQJ�ULVN��DQG�IXOILOOLQJ�OHJDO�DQG�UHJXODWRU\�UHTXLUHPHQWV� 

 
 ,I�\RXU�UHODWLRQVKLS�ZLWK�&DPE\VHV�HQGV��ZH�FRQWLQXH�WR�WUHDW�\RXU�SHUVRQDO�LQIRUPDWLRQ��WR�WKH�H[WHQW�ZH�UHWDLQ�LW��DV�
GHVFULEHG�LQ�WKLV�SROLF\� 
 
'LVFORVXUH�RI�<RXU�3HUVRQDO�,QIRUPDWLRQ�ZLWKLQ�&DPE\VHV 
 7R�SURYLGH�HIILFLHQW�DQG�UHOLDEOH�VHUYLFH�DQG�WR�LPSURYH�SURGXFW�DQG�VHUYLFH�RSWLRQV�DYDLODEOH�WR�\RX��PRUH�WKDQ�RQH�HQWLW\�
ZLWKLQ�&DPE\VHV�&DSLWDO�PD\�EH�JLYHQ�DFFHVV�WR��\RXU�SHUVRQDO�LQIRUPDWLRQ��:KHQ�ZH�VKDUH�\RXU�SHUVRQDO�LQIRUPDWLRQ��ZH�DGKHUH�
WR�DSSOLFDEOH�OHJDO�DQG�LQGXVWU\�VWDQGDUGV�UHJDUGLQJ�WKH�SURWHFWLRQ�RI�SHUVRQDO�LQIRUPDWLRQ�� 
 
'LVFORVXUH�RI�<RXU�3HUVRQDO�,QIRUPDWLRQ�WR�7KLUG�3DUWLHV 
 

&DPE\VHV�GRHV�QRW�VHOO�\RXU�SHUVRQDO�LQIRUPDWLRQ��)XUWKHU��&DPE\VHV�VKDUHV�\RXU�LQIRUPDWLRQ�RQO\�RQ�\RXU�
ZULWWHQ�LQVWUXFWLRQ��LI�LW�LV�QHFHVVDU\�LQ�RUGHU�WR�WUDQVDFW�EXVLQHVV�LQ�ZKLFK�\RX�KDYH�DQ�LQWHUHVW��RU�DV�
UHTXLUHG�WR�FRPSO\�ZLWK�WKH�ODZIXO�RUGHU�RI�D�FRXUW� 

 
 &DPE\VHV�GRHV�QRW�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�WKLUG�SDUWLHV��H[FHSW�DV�GHVFULEHG�LQ�WKLV�SROLF\��7KLUG�SDUW\�
GLVFORVXUHV�PD\�LQFOXGH�VKDULQJ�LQIRUPDWLRQ�ZLWK�QRQ-DIILOLDWHG�FRPSDQLHV�WKDW�SHUIRUP�VXSSRUW�VHUYLFHV�IRU�\RXU�DFFRXQW�RU�
IDFLOLWDWH�\RXU�WUDQVDFWLRQV��LQFOXGLQJ�WKRVH�WKDW�SURYLGH�SURIHVVLRQDO��OHJDO�RU�DFFRXQWLQJ�DGYLFH�WR�&DPE\VHV��1RQ-DIILOLDWHG�
FRPSDQLHV�WKDW�DVVLVW�XV�E\�SURYLGLQJ�VHUYLFHV�WR�\RX�DUH�UHTXLUHG�WR�PDLQWDLQ�WKH�FRQILGHQWLDOLW\�RI�VXFK�LQIRUPDWLRQ�WR�WKH�H[WHQW�
WKH\�UHFHLYH�LW�DQG�WR�XVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�RQO\�LQ�WKH�FRXUVH�RI�SURYLGLQJ�VXFK�VHUYLFHV�DQG�RQO\�IRU�WKH�SXUSRVHV�WKDW�
&DPE\VHV�GLFWDWHV� 
 
 :H�PD\�DOVR�GLVFORVH�\RXU�SHUVRQDO�LQIRUPDWLRQ�WR�IXOILOO�\RXU�LQVWUXFWLRQV��WR�SURWHFW�RXU�ULJKWV�DQG�LQWHUHVWV�DQG�WKRVH�RI�
RXU�EXVLQHVV�SDUWQHUV�RU�SXUVXDQW�WR�\RXU�H[SUHVV�FRQVHQW�� 
 
 8QGHU�OLPLWHG�FLUFXPVWDQFHV��\RXU�SHUVRQDO�LQIRUPDWLRQ�PD\�EH�GLVFORVHG�WR�WKLUG�SDUWLHV�DV�SHUPLWWHG�E\��RU�WR�FRPSO\�
ZLWK��DSSOLFDEOH�ODZV�DQG�UHJXODWLRQV��IRU�LQVWDQFH��ZKHQ�UHVSRQGLQJ�WR�D�VXESRHQD�RU�VLPLODU�OHJDO�SURFHVV��WR�SURWHFW�DJDLQVW�IUDXG�
DQG�WR�RWKHUZLVH�FRRSHUDWH�ZLWK�ODZ�HQIRUFHPHQW�RU�UHJXODWRU\�DXWKRULWLHV�RU�ZLWK�RUJDQL]DWLRQV�VXFK�DV�H[FKDQJHV�DQG�
FOHDULQJKRXVHV� 
 
+RZ�:H�3URWHFW�<RXU�3ULYDF\�DQG�<RXU�3ULYDWH�,QIRUPDWLRQ 
 &DPE\VHV�LV�FRPPLWWHG�WR�SURWHFWLQJ�WKH�SULYDF\�DQG�FRQILGHQWLDOLW\�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ��:H�OLPLW�DFFHVV�WR�\RXU�
SHUVRQDO�LQIRUPDWLRQ�WR�RXU�DXWKRUL]HG�HPSOR\HHV�RU�DJHQWV��$V�GHVFULEHG�DERYH�LQ�'LVFORVXUHV�RI�<RXU�3HUVRQDO�,QIRUPDWLRQ�WR�
7KLUG�3DUWLHV��ZH�KROG�RXU�VHUYLFH�SURYLGHUV�WR�VWULQJHQW�SULYDF\�VWDQGDUGV�� 
 
 :H�PDLQWDLQ�SK\VLFDO��HOHFWURQLF�DQG�SURFHGXUDO�VDIHJXDUGV�WR�SURWHFW�\RXU�LQIRUPDWLRQ�IURP�ORVV��PLVXVH��GDPDJH�RU�
PRGLILFDWLRQ��DQG�XQDXWKRUL]HG�DFFHVV�RU�GLVFORVXUH��:KHQ�ZH�LPSOHPHQW�LQIRUPDWLRQ�VHFXULW\�SURJUDPV�ZH� 
 

· 'HVLJQ��LPSOHPHQW�DQG�SURYLGH�RYHUVLJKW�WR�RXU�LQIRUPDWLRQ�VHFXULW\�SURJUDP� 
· 8VH�VSHFLDOL]HG�VRIWZDUH�DQG�KDUGZDUH�DSSOLFDWLRQV�WR�LPSOHPHQW�ILUHZDOOV�DQG�YLUXV�SURWHFWLRQ�  
· 7HVW�WKH�VHFXULW\�DQG�RSHUDELOLW\�RI�SURGXFWV�DQG�VHUYLFHV�EHIRUH�ZH�LQWURGXFH�WKHP� 
· 6FDQ�IRU�SXEOLFO\�NQRZQ�YXOQHUDELOLWLHV�LQ�WKH�WHFKQRORJ\�  
· &RPPLVVLRQ�LQWHUQDO�DQG�H[WHUQDO�UHYLHZV�RI�RXU�VLWHV�DQG�VHUYLFHV�  
· 0RQLWRU�RXU�V\VWHP�LQIUDVWUXFWXUH�WR�GHWHFW�ZHDNQHVVHV�DQG�SRWHQWLDO�LQWUXVLRQV�  

&DPE\VHV¶�3ULYDF\�3ROLF\ 
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+RZ�:H�3URWHFW�<RXU�3ULYDF\�DQG�<RXU�3ULYDWH�,QIRUPDWLRQ��&RQWLQXHG� 
:KHQ�ZH�LPSOHPHQW�LQIRUPDWLRQ�VHFXULW\�SURJUDPV�ZH���FRQWLQXHG� 
 
· ,PSOHPHQW�FRQWUROV�WR�LGHQWLI\��DXWKHQWLFDWH�DQG�DXWKRUL]H�DFFHVV�WR�RXU�V\VWHPV�RU�VLWHV�  
· 3URWHFW�LQIRUPDWLRQ�GXULQJ�WUDQVPLVVLRQ�WKURXJK�YDULRXV�PHDQV�LQFOXGLQJ��ZKHUH�DSSURSULDWH��HQFU\SWLRQ��DQG  
· 3URYLGH�RXU�SHUVRQQHO�ZLWK�UHOHYDQW�WUDLQLQJ�DQG�FRQWLQXDOO\�XSGDWH�RXU�VHFXULW\�SUDFWLFHV�LQ�OLJKW�RI�QHZ�ULVNV�DQG�

GHYHORSPHQWV�LQ�WHFKQRORJ\� 
 
2WKHU�3ULYDF\�3ROLFLHV�RU�6WDWHPHQWV� 
 7KLV�VWDWHPHQW�SURYLGHV�D�JHQHUDO�RYHUYLHZ�RI�WKH�ZD\V�LQ�ZKLFK�&DPE\VHV�SURWHFWV�\RXU�SHUVRQDO�LQIRUPDWLRQ��<RX�PD\��
LQ�FRQQHFWLRQ�ZLWK�VSHFLILF�SURGXFWV�RU�VHUYLFHV�ZH�RIIHU��EH�SURYLGHG�ZLWK�SULYDF\�SROLFLHV�RU�VWDWHPHQWV�WKDW�VXSSOHPHQW�WKLV�SROLF\�� 
 
&KDQJHV�WR�2XU�3ROLF\ 
 :H�PD\�FKDQJH�WKLV�SROLF\�IURP�WLPH�WR�WLPH�WR�UHIOHFW�FKDQJHV�LQ�RXU�SUDFWLFHV�FRQFHUQLQJ�WKH�FROOHFWLRQ�DQG�XVH�RI�
SHUVRQDO�LQIRUPDWLRQ��:H�ZLOO�SURYLGH�\RX�D�ZULWWHQ�RU�HOHFWURQLFDOO\�WUDQVPLWWHG�FRS\�RI�DQ\�UHYLVHG�SROLF\��7KH�UHYLVHG�SROLF\�ZLOO�
EH�HIIHFWLYH�LPPHGLDWHO\�XSRQ�WUDQVPLVVLRQ�RU�PDLOLQJ��7KLV�YHUVLRQ�RI�WKH�3ROLF\�LV�HIIHFWLYH�0D\���������� 
 
5HYLHZ�<RXU�'DWD 
 <RX�PD\�DFFHVV�DQG�UHYLHZ�DQ\�SHUVRQDO�GDWD�WKDW�&DPE\VHV�KDV�DERXW�\RX�E\�VHQGLQJ�D�ZULWWHQ�UHTXHVW�WR�RXU�&KLHI�
&RPSOLDQFH�2IILFHU��<RX�ZLOO�EH�UHTXLUHG�WR�VXSSO\�D�YDOLG�PHDQV�RI�LGHQWLILFDWLRQ�DV�D�VHFXULW\�SUHFDXWLRQ�WR�DVVLVW�XV�LQ�SUHYHQWLQJ�
WKH�XQDXWKRUL]HG�GLVFORVXUH�RI�\RXU�SHUVRQDO�LQIRUPDWLRQ��:H�ZLOO�SURFHVV�\RXU�UHTXHVW�ZLWKLQ�WKH�WLPH�SURYLGHG�E\�DSSOLFDEOH�ODZ��
<RX�DUH�DOVR�HQWLWOHG�WR�KDYH�&DPE\VHV�PRGLI\�RU�GHOHWH�DQ\�LQIRUPDWLRQ�WKDW�\RX�EHOLHYH�LV�LQFRUUHFW�RU�RXW�RI�GDWH� 
 
:H�0D\�&DOO�<RX 
 &DPE\VHV�PD\�RFFDVLRQDOO\�FRQWDFW�\RX�E\�SRVW��WHOHSKRQH��HOHFWURQLF�PDLO��RU�IDFVLPLOH��ZLWK�GHWDLOV�RI�SURGXFWV�DQG�
VHUYLFHV�WKDW�ZH�EHOLHYH�PD\�EH�RI�LQWHUHVW�WR�\RX��,I�\RX�GR�QRW�ZLVK�WR�EH�FRQWDFWHG�LQ�WKLV�ZD\��LI�\RX�ZLVK�WR�H[HUFLVH�\RXU�ULJKWV�
RI�FRUUHFWLRQ�DQG�DFFHVV��RU�LI�\RX�UHTXLUH�IXUWKHU�LQIRUPDWLRQ�UHJDUGLQJ�RXU�SULYDF\�SROLFLHV�DQG�SUDFWLFHV��SOHDVH�FRQWDFW��6WHYHQ�-�
5R\��&KLHI�&RPSOLDQFH�2IILFHU��>���@����-������VWHYHQ#FDPE\VHVFDSLWDO�FRP��RU�IDFVLPLOH�DW�>���@����-������ 
 
,I�\RXU�3HUVRQDO�,QIRUPDWLRQ�LV�&RPSURPLVHG� 
 
 ,I�\RX�VXVSHFW�\RX�DUH�D�YLFWLP�RI�IUDXG�RU�LGHQWLW\�WKHIW��WKH�IDVWHU�\RX�DFW�WKH�EHWWHU��<RX�LPPHGLDWHO\�
QHHG�WR� 
 

Þ &RQWDFW�RXU�&KLHI�&RPSOLDQFH�2IILFHU��>���@����-������VWHYHQ#FDPE\VHVFDSLWDO�FRP�RU�E\�
IDFVLPLOH�DW�>���@����-������:H�ZLOO�LPPHGLDWHO\�UHYLHZ�\RXU�DFFRXQWV�WR�GHWHUPLQH�LI�WKHUH�LV�
HYLGHQFH�RI�XQDXWKRUL]HG�DFWLYLW\�� 

Þ &RQWDFW�\RXU�2WKHU�)LQDQFLDO�5HSUHVHQWDWLYHV�� 
Þ /HW�WKH�FUHGLW�EXUHDXV�NQRZ� 

à (TXLID[—&DOO����-���-�����RU�YLVLW�ZZZ�HTXLID[�FRP��RU�ZULWH�3�2��%R[���������$WODQWD��
*$� 

à ������([SHULDQ—&DOO����-���-������RU�YLVLW�ZZZ�H[SHULDQ�FRP��RU�ZULWH�3�2��%R[�������
$OOHQ��7;������� 

à 7UDQV8QLRQ—&DOO����-���-������RU�YLVLW�ZZZ�WUDQVXQLRQ�FRP���RU�ZULWH�3�2��%R[�������
)XOOHUWRQ��&$������� 

Þ 1RWLI\�DSSURSULDWH�JRYHUQPHQW�DJHQFLHV 
à 9LVLW�WKH�)7&¶V�,GHQWLW\�7KHIW�6LWH�DW��KWWS���ZZZ�IWF�JRY�EFS�HGX�PLFURVLWHV�LGWKHIW� 
à )RUZDUG�VXVSLFLRXV�HPDLOV�WR�QRSKLVKLQJ#FEEE�EEE�RUJ�� 

&DPE\VHV¶�3ULYDF\�3ROLF\ 


